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CLAIMS : 



What is claimed is: 
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1 . A method for electronically managing consumer 
preferences, said method comprising the? steps of: 

transmitting consumer preferences for a particular 
user from a portable data processing system associated 
with said particular user in a bransmittable data format 
to a plurality of independent server systems each 
associated with a particular ^consumer provider from among 
a plurality of consumer providers; and 
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receiving designated^ offerings of services and 
products in accordance jwith said consumer preferences 
from said plurality oy independent server systems at said 
portable data processing system in said transmittable 
data format. 
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2. The methocr for electronically managing consumer 
preferences according to claim 1, said method further 
comprising tme step of: 



filtering output of said designated offerings of 
services and products at an output interface associated 
with said portable data processing system according to 
user /output filtering preferences, such that said 
particular user receives a filtered selection of said 
electronically provided services and products via an 
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output interface associated with said portab/e data 
processing system. 



3. The method for electronically managing consumer 
preferences according to claim 1, sai/a step of 
transmitting consumer preferences fpr a particular user 
from a portable data processing system associated with 
said particular user in a transrru/ttable data format to a 
plurality of independent server/systems , further 
comprising the steps of : 

detecting the location/ of said portable data 
processing system with a global positioning system 
associated with said porxable data processing system; and 

transmitting saicr location of said portable data 
processing system in/said transmittable data format to 
said plurality of independent server systems. 



4 . The method /for electronically managing consumer 
preferences according to claim 1, said step of 
transmitting consumer preferences for a particular user 
from a portable data processing system associated with 
said particular user in a transmittable data format to a 
plurality yof independent server systems, further 
comprising the step of: 



transmitting a user profile with said consumer 
preferences for a particular user from said portable data 
processing system in said transmittable data format to a 
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particular server system from among said plurality of 
independent server systems. 



5. The method for electronically managing consumer 
preferences according to claim 1, said s>cep of 
transmitting consumer preferences for af particular user 
from a portable data processing system associated with 
said particular user in a transmittable data format to a 
plurality of independent server systems, further 
comprising the step of: 
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filtering transmission of /said consumer preferences 
according to transmission preferences designated by said 
particular user at said portable data processing system. 
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6. The method for electronically managing consumer 
preferences according t/o claim 1, said step of 
transmitting consumer /preferences for a particular user 
from a portable data/processing system associated with 
said particular user in a transmittable data format to a 
plurality of independent server systems, further 
comprising the step of: 



converting said consumer preferences designated for 
a particular/user into said transmittable data format. 



7. The/ method for electronically managing consumer 
preferences according to claim 6, said step of converting 
consumer preferences further comprising the step of: 
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4 converting said consumer preferences intfo an 

5 extensible mark-up language data format. / 

1 8 . The method for electronically managing consumer 

2 preferences according to claim 1, said method further 

3 comprising the step of: / 

4 analyzing said designated (Offerings of services and 

5 products received from each ofJ said plurality of 

6 independent server systems at said portable data 

* 7 processing system. / 

3 / 
n / 

31 9. The method for electronically managing consumer 
J / 

32 preferences according/to claim 8, said step of analyzing 
a 3 said designated offerings of services and products 

34 further comprising /the steps of: 

gs analyzing said designated offerings of services and 

^ 6 products according to travel time to said venues for said 

~ 7 consumer providers in view of scheduling constraints for 

8 said particu/ar user; and 

9 recommending a selection of said venues with travel 

10 times than: are acceptable in view of said scheduling 

11 constra/nts for said particular user. 

1 10./ The method for electronically managing consumer 

2 preferences according to claim 8, said step of analyzing 
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said designated offerings of services and products 
further comprising the steps of: / 

analyzing said designated offerings/of services and 
products according to price and budget /constraints for 
said particular user; and / 

outputting a recommended selection of said 
designated products and services /that are acceptable in 
view of said budgetary constraints to an output interface 
controlled by said portable daxa processing system. 

11. The method for electronically managing consumer 
preferences according to claim 1, said method further 
comprising the step of/ 

in response to/a user selection from among said 
designated products and services, transmitting said user 
selection and payment authorization from said portable 
data processing/system to a particular server system from 
among said plurality of independent server systems that 
provides said selection from among said designated 
offerings o/l services and products- 
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12. A system for electronically managing consumer 
preferences, said system comprising: 

means for transmitting consumer/ preferences for a 
particular user from a portable data processing system 
associated with said particular user in a transmittable 
data format to a plurality of Independent server systems 
each associated with a particular consumer provider from 
among a plurality of consume/ providers; and 
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means for receiving designated offerings of services 
and products in accordance with said consumer preferences 
from said plurality of/independent server systems at said 
portable data processing system in said transmittable 
data format. 




The system for electronically managing consumer 
preferences according to c/laim 1, said system further 
comprising : 

means for filtering output of said designated 
offerings of services and products at an output interface 
associated with said portable data processing system 
according to user ouyput filtering preferences, such that 
said particular user/ receives a filtered selection of 
said electronically/provided services and products via an 
output interface associated with said portable data 
processing system./ 



AUS000029US1 



-56- 



14. The system for electronically managing consumer 
preferences according to claim 1, said means for 
transmitting consumer preferences for/ a particular user 
from a portable data processing systfem associated with 
said particular user in a transmittable data format to a 
plurality of independent server syystems, further 
comprising : 

means for detecting the location of said portable 
data processing system with a global positioning system 
associated with said portable clata processing system; and 

means for transmitting said location of said 
portable data processing system in said transmittable 
data format to said plurality of independent server 
systems . 



15. The system for electronically managing consumer 
preferences according to /claim 1, said means for 
transmitting consumer preferences for a particular user 
from a portable data processing system associated with 
said particular user in a transmittable data format to a 
plurality of independent/ server systems, further 
comprising : 
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means for transmi 
consumer preferences f 
portable data processir 
data format to a parti 
plurality of independent 



ing a user profile with said 
a particular user from said 
g system in said transmittable 
lar server system from among said 
server systems. 
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1 16. The system for electronically managing consumer 

2 preferences according to claim 1, said means for 

3 transmitting consumer preferences for a/ particular user 

4 from a portable data processing system/associated with 

5 said particular user in a transmittable data format to a 

6 plurality of independent server systems, further 

7 comprising: / 

8 means for filtering transmission of said consumer 

9 preferences according to transmission preferences 

10 designated by said particular user at said portable data 

I'jii processing system. / 

u / 
in / 

m I 

]'J i 17. The system for electronically managing consumer 

■.32 preferences according to claiin 1, said means for 

3 transmitting consumer preferences for a particular user 

p4 from a portable data processing system associated with 

5 said particular user in a t/ransmittable data format to a 

ru 7 

j;g 6 plurality of independent server systems, further 

P ■ / 

7 comprising: / 

ft J / 

8 means for converting said consumer preferences 

9 designated for a particular user into said transmittable 
10 data format. / 

1 18. The system for electronical^ managing consumer 

2 preferences according to claipr 17, said means for 

3 converting consumer preferences further comprising 
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4 means for converting said consumer preferences into 

5 an extensible mark-up language daxa format. 

T ^ e s Y stem f° r electronically managing consumer 
2^-^ / preferences according to claimt 1, said system further 

3 / comprising: / 

4 means for analyzing /said designated offerings of 
s services and products received from each of said 

6 plurality of independent server systems at said portable 

7 data processing system. 

1 20. The system for electronically managing consumer 

2 preferences according to claim 19, sa/d means for 

3 analyzing said designated offerings /of services and 

4 products further comprising: / 

s means for analyzing said designated offerings of 

6 services and products according to travel time to said 

7 venues for said consumer providers in view of scheduling 

8 constraints for said particular user; and 

9 means for recommending a selection of said venues 

0 with travel times that/ are acceptable in view of said 

1 scheduling constraint's for said particular user. 

1 21. The system /f or electronically managing consumer 

2 preferences according to claim 19, said means for 
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analyzing said designated offerings of services and 
products further comprising: 



means for analyzing said designated offerings of 
services and products accordinc^to price and budget 
constraints for said particular user; and 
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means for outputting a/ recommended selection of said 
designated products and services that are acceptable in 
view of said budgetary constraints to an output interface 
controlled by said portable data processing system. 



22. The system for electronically managing consumer 
preferences according to claim 1,/ said system further 
comprising : 

means for transmitting sa&d user selection and 
payment authorization from saad portable data processing 
system to a particular server system from among said 
plurality of independent se/rver systems that provides 
said selection from among said designated offerings of 
services and products, in/ response to a user selection 
from among said designated products and services. 
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1 23. A program for electronically managing consumer 

2 preferences, residing on a computer usab/Le medium having 

3 computer readable program code means, said program 

4 comprising: / 

5 / 

6 means for transmitting consume/ preferences for a 

7 particular user from a portable data processing system 

8 associated with said particular user in a transmittable 

9 data format to a plurality of independent server systems 
10 each associated with a particular consumer provider from 
n among a plurality of consumer providers; and 

□ / 

^2 means for receiving designated offerings of services 

and products in accordance /with said consumer preferences 

^3l4 from said plurality of independent server systems at said 
i.i 

5iW / 

h %5 portable data processing /system in said transmittable 

s : 4.6 data format . / 

P / 

l ! y / 

(9 i 24. The program for /electronically managing consumer 

it a I 

ijJ "2 preferences according to claim 23, said program further 
Q / 

3 comprising: / 

4 means for filtering output of said designated 

5 offerings of services and products at an output interface 

6 associated with /said portable data processing system 

7 according to usyer output filtering preferences, such that 

8 said particulai: user receives a filtered selection of 

9 said electronically provided services and products via an 

10 output interface associated with said portable data 

11 processing fiystem. 
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1 25. The program for electronically managing consumer 

2 preferences according to claim 23, said program further 

3 comprising : / 

4 means for detecting the location of said portable 

5 data processing system with a global positioning system 

6 associated with said portable data/processing system; and 

7 means for transmitting said/ location of said 

8 portable data processing systerr/ in said transmittable 

9 data format to said plurality /of independent server 
-=ao systems. / 
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Oi 26. The program for electronically managing consumer 

u / 

^32 preferences according to/ claim 23, said program further 

^3 comprising: / 

5: / 
O / 

:[~ 4 means for transmitting a user profile with said 

s L-i / 

fQ 5 consumer preferences' for a particular user from said 

^6 portable data processing system in said transmittable 

1 data format to a particular server system from among said 

8 plurality of independent server systems. 

1 27. The program for electronically managing consumer 

2 preferences according to claim 23, said program further 

3 comprising:/ 

4 means for filtering transmission of said consumer 

5 preferences according to transmission preferences 
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6 designated by said particular user at said portable data 

7 processing system. ^ 

1 28. The program for electronically managing consumer 

2 preferences according to claim 23, said program further 

3 comprising: / 

4 means for converting said consumer preferences 

5 designated for a particular user/into said transmittable 

6 data format. / 

1 29. The program for electronically managing consumer 

2 preferences according to claim 28, said program further 

3 comprising: / 

4 means for converting said consumer preferences into 

5 an extensible mark-upy language data format. 

1 30. The program for electronically managing consumer 

2 preferences according to claim 23, said program further 

3 comprising : / 

4 means for analyzing said designated offerings of 

5 services and/products received from each of said 

6 plurality of independent server systems at said portable 

7 data processing system. 
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The program for electronically managing consumer 
preferences according to claii/ 31, said program further 
comprising : 



means for analyzing sraid designated offerings of 
services and products according to travel time to said 
venues for said consumen providers in view of scheduling 
constraints for said particular user; and 



8 
9 
0 



means for recommending a selection of said venues 
with travel times that are acceptable in view of said 
scheduling constraints for said particular user. 



32. The program for electronically managing consumer 
preferences according to claim 31, sffid program further 
comprising : 



means for analyzing said designated offerings of 
services and products according to price and budget 
constraints for said particular user; and 
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means for outputting jk recommended selection of said 
designated products and services that are acceptable in 
view of said budgetary c/onstraints to an output interface 
controlled by said por/able data processing system. 
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33. The program fcsr electronically managing consumer 
preferences according to claim 23, said program further 
comprising: / 
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4 means for transmitting said useir selection and 

5 payment authorization from said portable data processing 

6 system to a particular server system from among said 

7 plurality of independent server/ systems that provides 

8 said selection from among saiya designated offerings of 

9 services and products, in response to a user selection 
10 from among said designated/products and services. 
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34. A method for managing offerings by consdmer 
providers, said method comprising the step /of : 

receiving consumer preferences for ef particular user 
from a portable computer system in a particular 
transmittable data format at a particular server system 
from among a plurality of independent /server systems, 
wherein each of said plurality of independent server 
systems respectively comprises a database of services and 
products provided by a particular consumer provider from 
among said plurality of consumer providers; 

designating an offering of /services and products for 
said particular user at said particular server system, in 
response to comparison of said consumer preferences with 
said database of services an^l products at said particular 
server system; and 

transmitting said designated offering to said 
portable computer system/in said particular transmittable 
data format. 



35. The method for iqfenaging offerings by consumer 
providers according to claim 34, said step of 
transmitting said designated offering to said portable 
computer system in/ said particular transmittable data 
format further comprising the step of: 



into 



converting/ said designated services 
an extensible mark-up language data 



and products 
format . 
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1 36. The method for managing offerings by consumer 

2 providers according to claim 34, said mettjbd further 

3 comprising the steps of: I 

4 determining a selection of electronic advertising 

5 associated with said designated produpts and services 

6 from among a plurality of electronic/ advertisements 

7 accessible at said particular server system; 

8 controlling output of said /election of electronic 

9 advertising from said particulate server system to a 
=p.o plurality of diverse output interfaces. 

n / 
\ \ / 

3 i 37 . The method for managing offerings by consumer 

«. 2 providers according to cl^lm 36, said method further 

*3 comprising the step of: / 

~: / 
z= I 

^4 adjusting a selecyion of output interfaces which 

Q5 receive a particular electronic advertisement according 

^■6 to the detected locat/ion of said portable data processing 
3 / 

" 7 system associated wi/th said particular user. 

1 38. The method fior managing offerings by consumer 

2 providers according to claim 34, said method further 

3 comprising the ysteps of: 

4 determining a selection of service recommendations 

5 for staff members of a particular consumer provider 

6 associated with said designated products and services 
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7 selected for said particular user at a^id particular 

8 server system; and / 

9 controlling output of sa^a selection of service 

10 recommendations from said particular server system to a 

n plurality of diverse output interfaces that are 

12 accessible to said staf/ members. 
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39. A system for managing offerings by cojrsumer 
providers, said system comprising: 
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means for receiving consumer preferences for a 
particular user from a portable computer system in a 
particular transmittable data format/ at a particular 
server system from among a plurality of independent 
server systems, wherein each of said plurality of 
independent server systems respectively comprises a 
database of services and produces provided by a 
particular consumer provider ^rom among said plurality of 
consumer providers; 

means for designating kr\ offering of services and 
products for said particuLar user at said particular 
server system, in responsye to comparison of said consumer 
preferences with said da/cabase of services and products 
at said particular server system; and 

means for transmitting said designated offering to 
said portable computer system in said particular 
transmittable data format. 



40. The system yfor managing offerings by consumer 
providers according to claim 39, said means for 
transmitting said designated offering to said portable 
computer system in said particular transmittable data 
format further comprising: 



means /for converting said designated services and 
products into an extensible mark-up language data format, 
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41. The system for managing offerings by consumer 
providers according to claim 39, said system further 
comprising : 

means for determining a selectio/i of electronic 
advertising associated with said designated products and 
services from among a plurality of /electronic 
advertisements accessible at said/particular server 
system; 

means for controlling output of said selection of 
electronic advertising from said particular server system 
to a plurality of diverse output interfaces. 



42. The system for managing offerings by consumer 
providers according to/claim 41, said system further 
comprising : 

means for adjusting a selection of output interfaces 
which receive a particular electronic advertisement 
according to the /detected location of said portable data 
processing system associated with said particular user. 



43. The syst/em for managing offerings by consumer 
providers according to claim 39, said system further 
comprising : 



means for determining a selection 
recommendations for staff members of a 
consumer provider associated with said 



of service 
particular 
designated 
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proclucts and services selected for said partipKalar user 
at said particular server system; and 



9 
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means for controlling output of/said selection of 
service recommendations from said/particular server 
system to a plurality of diverge output interfaces that 
are accessible to said staff members. 
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44. A program for managing offerings by con'sumer 
providers, residing on a computer usable rmadium having 
computer readable program code means, sayd program 
comprising: / 

means for receiving consumer preferences for a 
particular user from a portable computer system in a 
particular transmittable data format at a particular 
server system from among a plurality of independent 
server systems, wherein each of said plurality of 
independent server systems respectively comprises a 
database of services and products provided by a 
particular consumer provider from among said plurality of 
consumer providers; / 

means for designating an offering of services and 
products for said pa/ticular user at said particular 
server system, in response to comparison of said consumer 
preferences with said database of services and products 
at said particular server system; and 



means fo 
said portable 
transmittable 



transmitting sa 
computer system 
data format . 



id designated offering to 
in said particular 
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45. A method for automatically electronically 
registering a user with a plurality of consumer 
providers, said method comprising the steps of: 
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receiving at each of a plurality of/ server systems a 
user profile comprising a plurality of/profile elements 
transmitted in a particular transmittable data format for 
a particular user from a portable computer system, 
wherein each of said plurality of server systems is 
respectively associated with one pf a plurality of 
consumer providers; 



-=13 
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inserting each of said plurality of profile elements 
respectively into a specifier plurality of electronic 
registration elements requi/ed for electronic 
registration at a particular server system from among 
said plurality of server /systems; and 



;,= 16 
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19 



20 
21 
22 



transmitting a registration indicator for said 
particular user from said particular server system to 
said portable computer system in said particular 
transmittable data format, such that said particular user 
is automatically registered with said plurality of 
consumer providers by transmitting said single user 
profile to said plurality of server systems. 



46. The method for automatically electronically 
registering /a user according to claim 45, said method 
further comprising the step of: 
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storing said electronic registration in L 

i 



association 



with said particular registration indicator/at said 
particular server system. 
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47. The method for automatically electronically 
registering a user according to clain/ 46, said method 
further comprising the step of: 

in response to receiving saiczf registration indicator 
at said particular server system/ retrieving said 
electronic registration for sala particular user. 



48. The method for automatically electronically 
registering a user according to claim 45, said method 
further comprising the steps of: 

automatically filtering a plurality of products and 
services offered by saLa particular consumer provider 
according to said user/prof ile for said particular user; 
and 



8 
9 
10 



transmitting a /specified offering from among said 
plurality of products and services to said portable 
computer system far said particular user. 



49. The method/ for automatically electronically 
registering a /user according to claim 45, said step of 
receiving at /each of a plurality of server systems a user 
profile comprising a plurality of profile elements 
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5 transmitted in a particular transmittable da£a format for 

6 a particular user from a portable computer/system, 

7 further comprising the step of: / 

8 receiving said user profile in An extensible mark-up 

9 language data format. / 

1 50. The method for automatically electronically 

2 registering a user according to claim 45, said step of 

3 transmitting a registration indicator for said particular 

4 user from said particular server sysjtem to said portable 

5 computer system in saya particular transmittable data 

6 format, further comp/ising the step of: 

7 transmitting/a registration cookie from said 

8 particular server system to said particular portable 

9 computer system. 
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1 51. A system for automatically electronically 

2 registering a user with a plurality of consumer 

3 providers, said system comprising: / 

4 means for receiving at each of & plurality of server 

5 systems a user profile comprising a /plurality of profile 

6 elements transmitted in a particular transmittable data 

7 format for a particular user from/ a portable computer 

8 system, wherein each of said plurality of server systems 

9 is respectively associated withr one of a plurality of 
10 consumer providers; / 

:3li means for inserting each of said plurality of 

n / 

•1=5.2 profile elements respectively into a specified plurality 

'4.3 of electronic registration elements required for 
iU / 

j.4 electronic registration At a particular server system 

4ls from among said plurali/cy of server systems; and 

- / 

]^L6 means for transmitting a registration indicator for 

;qL7 said particular usey from said particular server system 

;4l8 to said portable computer system in said particular 

19 transmittable data/ format, such that said particular user 

20 is automatically /registered with said plurality of 

21 consumer providers by transmitting said single user 

22 profile to said plurality of server systems. 

1 52. The sysrtem for automatically electronically 

2 registering a user according to claim 51, said system 

3 further comprising: 
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means for storing said electronic registration in 
association with said particular registration indicator 
at said particular server system. 



53. The system for automatically electronically 
registering a user according to claim 52,/ said system 
further comprising : 

means for retrieving said electronic registration 
for said particular user, in responsye to receiving said 
registration indicator at said particular server system. 



1 

. = 2 
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54 . The system for automatically electronically 
registering a user according t<p claim 51, said system 
further comprising : 



CD 
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means for automatically filtering a plurality of 
products and services offered by said particular consumer 
provider according to sai/i user profile for said 
particular user; and 



8 
9 
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means for transmi/tting a specified offering from 
among said plurality yof products and services to said 
portable computer system for said particular user. 



55. The system fibr automatically electronically 
registering a user according to claim 51, said means for 
receiving at earch of a plurality of server systems a user 
profile comprising a plurality of profile elements 
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transmitted in a particular transmittable data format for 
a particular user from a portable computer system, 
further comprising : 



means for receiving said user /profile in an 
extensible mark-up language data/format. 



56. The system for automatically electronically 
registering a user according to claim 51, said means for 
transmitting a registration indicator for said particular 
user from said partic/lar server system to said portable 
computer system in ^aid particular transmittable data 
format, further co/tiprismg : 



means for transmitting a registration cookie from 
said particular server system to said particular portable 
computer sys/tem. 



AUS000029US1 -78- 



57 . A program for automatically electronically 

registering a user with a plurality of consumer 

providers, residing on a computer usable ^medium having 

computer readable program code means, sa/id program 

comprising: / 

/ 

/ 

means for receiving at each of a plurality of server 
systems a user profile comprising a /plurality of profile 
elements transmitted in a particular transmittable data 
format for a particular user from/ a portable computer 
system, wherein each of said plurality of server systems 
is respectively associated with/ one of a plurality of 
consumer providers; / 

means for enabling insertion of each of said 
plurality of profile elements respectively into a 
specified plurality of electronic registration elements 
required for electronic ^registration at a particular 
server system from amorig said plurality of server 
systems; and / 

means for trar^smitting a registration indicator for 
said particular us4r from said particular server system 
to said portable /computer system in said particular 
transmittable data format, such that said particular user 
is automatically registered with said plurality of 
consumer prov/ders by transmitting said single user 
profile to said plurality of server systems. 

58. The /program according to claim 57, said program 
further /comprising: 
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3 means for storing said electronic registration in 

4 association with said particular registration/ indicator 

5 at said particular server system. / 

1 59. The program according to claim 58/ said program 

2 further comprising: / 

3 / 

4 means for retrieving said el/ectronic registration 

5 for said particular user, in response to receiving said 

6 registration indicator at said particular server system. 

1 60. The program according to claim 58, said program 

2 further comprising: / 

3 means for transmitting a registration cookie from 

4 said particular sewer system to said particular portable 

5 computer system. / 
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1 61. A method for managing staff at a consumer provider, 

2 said method comprising the steps of: / 

3 receiving at a server system associated with a 

4 particular consumer provider a plurality of consumer 

s preferences associated with a particular user transmitted 

6 from a portable computer system associated with said 

7 particular user when said portable (computer system is 

8 detected within a particular proxirnity of said particular 

9 consumer provider; / 

f5.o filtering at said server sfystem said plurality of 

Wii consumer preferences according to products or services 

in / 

f;f!L2 provided by said particular consumer provider; and 

o / 
y / 

i3L3 controlling output of/ selective instructions for 

5y i4 staff of said particular /consumer provider, in response 

si / 

1;3L5 to filtering said plura/ity of consumer preferences 

":i6 according to products pr services provided by said 

|;SL7 particular consumer provider, such that said staff for 

I^lq said particular consumer provider receive selective 

19 instructions for serving said particular user according 

20 to said plurality/ of consumer preferences and said 

21 products or services provided by said particular consumer 

22 provider when sraid particular user is within a particular 

23 proximity of paid particular consumer provider. 

1 62. The n4thod for managing staff at a consumer provider 

2 according to claim 61, said step of filtering at said 

3 server jsystem said plurality of consumer preferences 

4 according to products or services provided by said 
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/ 



particular consumer provider further comprising the step 



/ 



of: 



/ 



/ 



/ 



distinguishing a selection of products f^r said 
particular user from among a plurality of products 
offered by said particular consumer provided that satisfy 
said consumer preferences for said particular user. 



63. The method for managing staff at /a consumer provider 
according to claim 61, said step of ^filtering at said 
server system said plurality of consumer preferences 
according to products or services /provided by said 
particular consumer provider further comprising the step 
of: 
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distinguishing a selection of services for said 
particular user from among d plurality of services 
offered by said particular/consumer provider that satisfy 
said consumer preferences/ for said particular user. 



64 . The method for managing staff at a consumer provider 
according to claim 61, said step of filtering at said 
server system said /plurality of consumer preferences 
according to products or services provided by said 
particular consumer provider further comprising the step 
of: 



distinguishing staff treatment of said particular 
user according to said consumer preferences for said 
particular /user . 
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65. A staff management system, said system comprising: 



a server system associated with a particular 
consumer provider that includes a database ht products or 
services provided by said particular consumer provider; 
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a transceiver associated with said/server system for 
receiving a plurality of consumer preferences associated 
with a particular user transmitted from a portable 
computer system associated with saia particular user when 
said portable computer system is detected within a 
particular proximity of said part/cular consumer 
provider; 

a filtering element executable on said server system 
that filters said plurality of consumer preferences 
according to products or services provided by said 
particular consumer provider; and 

an output controlle/r for controlling output of 
selective instructions /for staff of said particular 
consumer provider at af particular output interface, in 
response to filtering/ said plurality of consumer 
preferences according to products or services provided by 
said particular consumer provider, such that said staff 
for said particular consumer provider receive selective 
instructions for serving said particular user according 
to said plurality of consumer preferences and said 
products or services provided by said particular consumer 
provider when jsaid particular user is within a particular 
proximity of said particular consumer provider. 
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1 66. The staff management system according to/claim 65, 

2 said filtering element further comprising: / 

3 means for distinguishing a selection^ of products for 

4 said particular user from among a plurality of products 

5 offered by said particular consumer provider that satisfy 

6 said consumer preferences for said particular user. 

1 67. The staff management systern according to claim 65, 

2 said filtering element furthey comprising: 

3 means for distinguishing a selection of services for 

4 said particular user from /among a plurality of services 

5 offered by said particular consumer provider that satisfy 

6 said consumer preferences for said particular user. 

1 68. The staff management system according to claim 65, 

2 said filtering means further comprising: 

3 means for d/stinguishing staff treatment of said 

4 particular user/ according to said consumer preferences 

5 for said particular user. 
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69. A program for managing staff at a consumer provider, 
residing on a computer usable medium having cpmputer 
readable program code means, said program comprising: 

means for receiving at a server system associated 
with a particular consumer provider a plurality of 
consumer preferences associated with a/particular user 
transmitted from a portable computer ^ystem associated 
with said particular user when said /portable computer 
system is detected within a particular proximity of said 
particular consumer providers- 
means for filtering at sai/d server system said 
plurality of consumer preferences according to products 
or services provided by said/particular consumer 
provider; and 

means for controllir/g output of selective 
instructions for staff of said particular consumer 
provider, in response zo filtering said plurality of 
consumer preferences according to products or services 
provided by said par/cicular consumer provider, such that 
said staff for saia particular consumer provider receive 
selective instruct/ions for serving said particular user 
according to said plurality of consumer preferences and 
said products or services provided by said particular 
consumer provider when said particular user is within a 
particular proximity of said particular consumer 
provider . 
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70. A method for managing electronic advertising from a 
consumer provider, said method comprising the >steps of: 
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receiving at a server system associated with a 
particular consumer provider a plurality of consumer 
preferences associated with a particular nser transmitted 
from a portable computer system associated with said 
particular user when said portable computer system is 
detected within a particular proximity of a plurality of 
output devices associated with said/particular consumer 
provider; 

filtering at said server system a plurality of 
electronic advertisements for /products or services 
provided by said particular consumer provider according 
to said plurality of consumer preferences; and 
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controlling output of said filtered electronic 
advertisements from among said plurality of electronic 
advertisements to a particular output device from among 
said plurality of oultput devices wherein said particular 
user is detected within a particular proximity of said 
particular output .device, such that said electronic 
advertisements fox said particular retailer are adjusted 
at said pluralit/y of output devices according to consumer 
preferences of /users within a particular proximity of 
each of said plurality of output devices. 
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71. An electronic advertising management system, said 
system comprising: ^ 

/ 

a server system associated with a particular 
consumer provider that includes a plurality of electronic 
advertisements for products or services provided by said 
particular consumer provider; 



a transceiver associated with sjkid server system for 
receiving a plurality of consumer preferences associated 
with a particular user transmitter! from a portable 
computer system associated with /said particular user when 
said portable computer system is detected within a 
particular proximity of said particular consumer 
provider; 

a filtering element Executable on said server system 
that filters said plurality of electronic advertisements 
according to said plurality of consumer preferences; and 

an output controller for controlling output of said 
filtered electronic /advertisements from among said 
plurality of electronic advertisements to a particular 
output device from among said plurality of output devices 
wherein said particular user is detected within a 
particular proxamity of said particular output device, 
such that said/ electronic advertisements for said 
particular retailer are adjusted at said plurality of 
output devices according to consumer preferences of users 
within a particular proximity of each of said plurality 
of output /devices. 
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72. A program for managing electronic advertising from a 
consumer provider, residing on a computer usable medium 
having computer readable program code means^/said program 
comprising: / 
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means for receiving at a server system associated 
with a particular consumer provider a/ plurality of 
consumer preferences associated with a particular user 
transmitted from a portable computer system associated 
with said particular user when seid portable computer 
system is detected within a pa/ticular proximity of a 
plurality of output devices associated with said 
particular consumer provide/; 

means for filtering /at said server system a 
plurality of electronic/advertisements for products or 
services provided by said particular consumer provider 
according to said plurality of consumer preferences; and 
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means for controlling output of said filtered 
electronic advertisements from among said plurality of 
electronic advertisements to a particular output device 
from among said/plurality of output devices wherein said 
particular user is detected within a particular proximity 
of said particular output device, such that said 
electronic advertisements for said particular retailer 
are adjusted at said plurality of output devices 
according /to consumer preferences of users within a 
particular proximity of each of said plurality of output 
devices/ 



